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About the Transfer 
 
Why is United Bank getting out of the HSA business and partnering with HealthEquity? 
United Bank recognizes that employer partners and members would benefit from an HSA solution that 
goes beyond the current platform capabilities. After careful consideration, United Bank selected 
HealthEquity as its new HSA partner. HealthEquity is one of the largest HSA providers and is known for 
their high level of quality service, innovative technology platform, and outstanding investment offering. 
 
Who is HealthEquity? 
Established in 2002, HealthEquity administers Health Savings Accounts (HSAs) and other consumer-
directed benefits for more than 12 million accounts in partnership with employers, benefits advisors, and 
health and retirement plan providers.  HealthEquity has a mission of connecting health and wealth and 
has a culture of remarkable service.  To learn more about HealthEquity, visit www.HealthEquity.com. 
 
What if I don’t want my account to transfer to HealthEquity? 
United Bank chose HealthEquity because they believe HealthEquity can meet all your needs.  However, if 
you do not want your account automatically transferred to HealthEquity, you can complete a full 
distribution of your entire account balance or initiate a trustee-to-trustee transfer.  Completed 
distribution forms and transfer requests must be received at United Bank by January 22, 2021.    
 
 

Account Transfer Information 
 
When does the transfer happen and what do I need to do? 
Your HSA will be automatically transferred to the HealthEquity HSA platform on January 28, 2021. No 
action is required of you to have your account transferred to HealthEquity. 
 
When will my balance be transferred? 
Your HSA funds will be transferred to HealthEquity on January 28, 2021 and will be available on your new 
HealthEquity debit card on January 29, 2021. 
 
Will I need to make changes to my direct deposit or contributions? 
If you receive direct deposit into your account and your employer has an HSA relationship with United 
Bank, you don’t need to take any action. However, if your employer does not have an established 
relationship with United Bank or you aren’t sure, contact your employer about updating their direct 
deposit records. If you make contributions to your HSA either through direct deposit or another method, 
your welcome packet will include information on how you can make deposits starting January 4, 2021. 
 
Will my beneficiary designations be transferred with my HSA? 
No. The first time you access your Health Equity account online you will be prompted to add beneficiary 
information.  
 
Will my authorized signer information be transferred to Health Equity? 
No. HealthEquity allows members to add dependents to their account. You may request a card for your 
dependents once they have been added to your account. 
 

http://www.healthequity.com/
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Important Dates 
 
The timetable listed below contains important information you need to know before and during the 
transfer to HealthEquity. Review this information carefully and keep it for future reference. HealthEquity 
has also made an information portal available to you at https://www2.healthequity.com/ubm/members/.  

 
1This card is issued by the Bancorp Bank: Member FDIC, pursuant to a license from Visa U.S.A. Inc. Your card can be used everywhere Visa debit 
cards are accepted for qualified expenses. This card cannot be used at ATMs and you cannot get cash back, and cannot be used at gas stations, 
restaurants, or other establishments not health related. See Cardholder Agreement for complete usage restrictions. 
 
 

Access to HSA Funds 
 
Will I have access to my HSA funds throughout the transition?  
You will continue to have access to your HSA funds at United Bank through January 22, 2021. Between 
January 23 and January 28, you will only have access to contributions that have been directed to your new 
HealthEquity account. You may also pay out of pocket for qualified medical expenses during that period 
and reimburse yourself after January 29, 2021, when all your United Bank HSA funds will be available in 
your new HealthEquity account.  
 
When will my United Bank debit card stop working and when will I get a new HealthEquity card? 
January 22, 2021 will be the last day to use your United Bank HSA debit card or request distributions from 
your HSA. During the week of December 28, 2020, you will receive a welcome kit with your new debit card 
and information about how to access your personalized member portal. If you have any automatic 
payments or your card is saved in a mobile wallet, you will need to update them with your new card 
information. 
 
  

Week of December 28, 2020: Watch for your HealthEquity® Visa® Health Account Card1 and welcome 
kit to arrive in the mail. 

December 31, 2020: Last day to make contributions to your United Bank HSA. 

January 4, 2021: All contributions should be directed to your HealthEquity HSA. 

January 20, 2021: Last day to transfer funds to your investment account, make trades or liquidate 
investments on your own.  

January 22, 2021: Last day to use your United Bank debit card, request distributions from your 
United Bank HSA, or submit an HSA transfer request form. 

January 25, 2021: All investments will be liquidated to cash. 

January 28, 2021: Account balances are transferred to your HealthEquity HSA. 

January 29, 2021: Your funds will be available at HealthEquity, including your liquidated investment 
funds. Starting on this date, you will be able to invest in the mutual funds that are available on 
HealthEquity’s platform.   

https://www2.healthequity.com/ubm/members/
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Will the HealthEquity card work the same as my old one? 
The HealthEquity card helps you stay in compliance with IRS rules and can be used at health-related 
merchants and vendors to pay for your eligible health expenses. Even if you accidentally try to use your 
HSA card for a tank of gas, or movie tickets, your HealthEquity debit card won’t let you make that mistake. 
Your card knows that the money in your account is meant to be used for eligible expenses like: purchasing 
prescriptions, making co-pays, paying for an urgent care situation or visiting the dentist. 
 
Can I withdraw funds at an ATM? 
No. HealthEquity offers free online reimbursements into your personal checking/savings account. 
 
Will I receive a checkbook? 
No. HealthEquity offers free online bill pay through the HealthEquity member portal. 
 
Will I still be able to access my account online? 
You will continue to have access to your account transaction history from before the transfer and past 
statements using your United Bank online banking through January 28, 2021. Access to your new 
HealthEquity member portal, allowing you to see 2021 contributions, your HealthEquity debit card 
transactions, and your account balance after the transfer, will be provided in your welcome kit arriving 
the week of December 28. 
 
What if I have a payment scheduled in United Bank Bill Pay? 
Beginning January 1, 2021, access to your United Bank Bill Pay account will end. Any payments with a 
scheduled date of January 1, 2021 and after will automatically be canceled. Please reschedule the 
payment to an earlier date or use your new HealthEquity Bill Pay system to pay the bill.  
 
 

Interest Rates and Investments 
 
What interest rates will be paid? 
Interest rates as of 11/20/2020 are included below. Please visit HealthEquity’s interest rate schedule page 
within the member portal for the most up-to-date information.  
 

 
Will I be required to reinvest my investment account funds or will they be transferred in kind? 
Investments will be liquidated to a cash position prior to the conversion.  The last day for you to transfer 
funds to your investment account, make trades or self-liquidate investments is January 20, 2021.  Your 
investment account will be liquidated by United Bank on January 25, 2021.  Once your account has been 
established with HealthEquity, you will have a new fund lineup in which to invest your funds. 
 

Balance Tier Average Daily Account Balance Interest Rate Annual Percentage Yield (APY) 
1 $0.01 - $2,000.00 0.01% 0.01% 
2 $2,000.01 - $7,500.00 0.06% 0.01% - 0.05% 
3 $7,500.01 - $10,000.00 0.16% 0.05% - 0.08% 
4 Over $10,000 0.36% 0.08% - 0.33% 

Basic cash option is a federally insured option for your HSA Cash balance. Cash funds are held in an FDIC-insured or NCUA-insured institution 
and are eligible for deposit insurance, subject to applicable requirements and limitations. Rates are subject to change without notice. 
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What investment options are available to members? 
HealthEquity offers 23 low cost, diversified Vanguard funds2. 

• 11 Asset classes 
• 6 target date funds 
• 21 of 23 available funds are Morningstar Medalists 
• 13 Morningstar Gold Medal Funds 

 

HealthEquity investment options empower you to get more out of your HSA. Several investing tools are 
available, enabling you to choose control or convenience. 

1. Self-driven: HealthEquity provides easy access to fund data, research and fund 
prospectus so you can direct your own investments. 

2. GPS: Get portfolio guidance from HealthEquity Advisors, LLC (fees apply) 
3. AutoPilot: Let proven, automated technologies manage your entire HSA portfolio 

(service provided by HealthEquity Advisors, LLC; fees apply) 
 
For more information on investment options, please visit: https://healthequity.com/investment-
education-center/  
 
2 Investments are subject to risk, including the possible loss of the principal invested and are not FDIC or NCUA insured, or guaranteed by 
HealthEquity, Inc.  HSA holders may select funds for investment through the HealthEquity investment platform but HealthEquity, Inc. does not 
provide investment advice. HealthEquity Advisors, LLC™, a wholly owned subsidiary of HealthEquity, Inc. and an SEC-registered investment adviser, 
provides web-based investment advice to HSA holders that subscribe for its services (minimum thresholds and additional fees apply). Registration 
does not imply endorsement by any state or agency and does not imply a level of skill, education, or training.  Investing may not be suitable for 
everyone.  You should carefully consider the investment objectives, risks, charges and expenses of any mutual fund before investing. A prospectus 
and, if available, a summary prospectus containing this and other important information can be obtained by visiting the fund sponsor’s website. 
Please read the prospectus carefully before investing. 

 
What is the minimum balance to begin investing? 
Account holders must maintain a minimum cash balance of $2,000 in their HSA before they can invest 
funds above that amount. 
 
What is the cost for investing? 
HealthEquity charges 0.03% (3 basis points) per month on the average daily invested balance, with a $10 
monthly cap. In addition, if you choose to use the AdvisorTM service offered by HealthEquity Advisors, LLC, 
you will be charged a monthly fee of 0.05% of your average daily advised balance (capped at $15.00 per 
month).  Investments are subject to risk, including the possible loss of the principal invested, and are not 
FDIC or NCUA insured, or guaranteed by HealthEquity. Investing may not be suitable for everyone and 
before making any investments, review the fund’s prospectus. 
 
 
  

https://healthequity.com/investment-education-center/
https://healthequity.com/investment-education-center/
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Tax Reporting and Fees 
 
Who will provide my tax forms for 2020? 
United Bank will issue all 2020 tax forms.  HealthEquity will provide 2021 tax reporting information for 
members on all transferred accounts.  
 
What if I want to make a previous-year contribution to my HSA in 2021? 
Contributions can be made to your HealthEquity HSA for the 2020 tax year between January 4 and April 
15, 2021. The easiest way to make contributions to your HealthEquity HSA is through your Member Portal. 
You can add an external bank account from which you would like the funds to be withdrawn and select if 
your contribution should be applied to the prior or current tax year. Please note that an external account 
may take 3-5 business days to verify before it can be utilized. If you make a contribution to HealthEquity 
for the 2020 tax year you will receive a 5498-SA from both United Bank and HealthEquity.   
 
Will I be charged a monthly maintenance fee? 
You will not be charged a monthly maintenance fee at HealthEquity. Certain transaction fees and charges 
may apply, HealthEquity’s HSA Schedule of Fees will be included in your welcome kit. 
 
 

Who do I contact with questions? 
 
HealthEquity is available at 844.355.0150 every hour of every day and is excited to help you through the 
transfer. HealthEquity can help you access your account, answer questions about your debit card, log onto 
your personalized HealthEquity member portal and answer general account questions. 
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