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December 14, 2020 

 
 
«First_Name», 
 
We are writing to notify you of an important change to your health savings account (“HSA”) 
offered through United Bank of Michigan (“United Bank”). This letter includes important 
information and might require action by January 20, 2021.  

HSA Custodian Resignation and Appointment of Successor Custodian  

Effective January 28, 2021, United Bank will resign as the custodian of your HSA and 
HealthEquity, Inc., an IRS-approved HSA non-bank custodian, will serve as the successor 
custodian to your HSA. If you do not want your HSA to be transferred to HealthEquity, please 
follow the steps outlined below under “Other options available to you.”  

If you are satisfied with HealthEquity being your new custodian, your HSA funds held 
at United Bank will be automatically transferred to HealthEquity. 

Impact on your HSA cash assets 

Assets held in your HSA will be subject to a HealthEquity custodial agreement (“Custodial 
Agreement”), as described below under “Your new custodial agreement” and will be 
transferred to a custodial cash account held at an FDIC or NCUA insured depository institution 
where the assets will be eligible for federal deposit insurance.  

The last day to use your current United Bank debit card or request distributions from 
your HSA is January 22, 2021.  See next page for additional Important Dates.  

Impact on your HSA investment funds 

Any assets in investment funds will be liquidated automatically on January 25, 2021. Following the 
transfer to HealthEquity, you will have access to several low-cost mutual funds. In order to invest 
your HSA funds you will need to log in to your HealthEquity account, agree to HealthEquity’s 
investment terms and choose an investment allocation for your investment funds.   
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Investments on the HealthEquity platform will be subject to investment fees (expense ratios) 
charged by the funds, plus a monthly investment administration fee equal to 0.03% of your average 
daily investment balance (capped at $10.00 per month).  In addition, if you choose to use the 
AdvisorTM service offered by HealthEquity Advisors, LLC1, you will be charged a monthly fee of 
0.05% of your average daily advised balance (capped at $15.00 per month).  Investments are 
subject to risk, including the possible loss of the principal invested, and are not FDIC or NCUA 
insured, or guaranteed by HealthEquity. Investing may not be suitable for everyone and before 
making any investments, review the fund’s prospectus. 

If you would like to liquidate your investments on your own, in advance of the transfer, 
you will need to do so before January 20, 2021.  

Your new custodial agreement 

In the coming weeks, watch your regular mail for your HealthEquity welcome kit, which will 

include your new Custodial Agreement, your new HealthEquity® Visa® Health Account Card2, 

instructions on how to access your new HSA, and certain other information. The Custodial 

Agreement and other information can also be viewed online at 

https://www2.healthequity.com/ubm/members/. 

Important dates  

The timetable listed below contains important information you need to know before and during 

the transfer to HealthEquity. Review this information carefully and keep it for future reference. 

HealthEquity has also made an information portal available to you at 
https://www2.healthequity.com/ubm/members/. 

  

Week of December 28, 2020: Watch for your HealthEquity® Visa® Health Account Card 
and welcome kit to arrive in the mail.  

December 31, 2020: Last day to make contributions to your United Bank HSA. 

January 4, 2021: All contributions should be directed to your HealthEquity HSA. 

January 20, 2021: Last day to transfer funds to your investment account, make trades 
or liquidate investments on your own.  

January 22, 2021: Last day to use your United Bank debit card, request distributions 
from your United Bank HSA, or submit an HSA transfer request form.  

January 25, 2021: All investments will be liquidated to cash. 

January 28, 2021: Account balances are transferred to your HealthEquity HSA. 

January 29, 2021: Your funds will be available at HealthEquity, including your liquidated 
investment funds. Starting on this date, you will be able to invest in the mutual funds that 
are available on HealthEquity’s platform.   



 

Other options available to you 

If you do not want your HSA transferred to HealthEquity, you must liquidate your HSA or we must 

receive a transfer request for your HSA by January 22, 2021 using either of the following options: 

1. Request a complete distribution of your HSA funds by mailing United Bank a 
completed distribution request form found at www.UnitedBank4U.com/Distribution  OR 

2. Provide United Bank with a written transfer request from a new custodian or trustee to 
transfer your HSA using the new custodian’s HSA Transfer form. 

Send any distribution or transfer requests to: United Bank, 900 East Paris Avenue SE, Grand 
Rapids MI 49546.  

By not choosing either of the options above, you will be electing HealthEquity as the new 

custodian of your HSA, and your HSA will be automatically transferred to HealthEquity. If you 

want HealthEquity to be your new custodian, no action is required by you with respect to your 

HSA funds held at United Bank, which will be automatically transferred to HealthEquity. 

Statements and tax reporting 

United Bank will send you a final HSA statement in early February reflecting any transactions that 
occurred in January before the transfer to HealthEquity. United Bank will also provide tax 
documentation for the 2020 tax year. HealthEquity will provide tax documentation for the 2021 
tax year.  

If you have questions about this transition, call HealthEquity at 844.355.0150, where 
representatives will be available to assist you 24 hours per day, 7 days per week. 

It has been our pleasure to serve you. 

 

Sincerely, 

United Bank 

 

 

1 Investments are subject to risk, including the possible loss of the principal invested and are not FDIC or NCUA insured, or guaranteed 
by HealthEquity, Inc.  HSA holders may select funds for investment through the HealthEquity investment platform but HealthEquity, 
Inc. does not provide investment advice. HealthEquity Advisors, LLC™, a wholly owned subsidiary of HealthEquity, Inc. and an SEC-
registered investment adviser, provides web-based investment advice to HSA holders that subscribe for its services (minimum 
thresholds and additional fees apply). Registration does not imply endorsement by any state or agency and does not imply a level of 
skill, education, or training.  Investing may not be suitable for everyone.  You should carefully consider the investment objectives, 
risks, charges and expenses of any mutual fund before investing. A prospectus and, if available, a summary prospectus containing 
this and other important information can be obtained by visiting the fund sponsor’s website. Please read the prospectus carefully 
before investing. 

2 This card is issued by the Bancorp Bank: Member FDIC, pursuant to a license from Visa U.S.A. Inc. Your card can be used 
everywhere Visa debit cards are accepted for qualified expenses. This card cannot be used at ATMs and you cannot get cash back, 
and cannot be used at gas stations, restaurants, or other establishments not health related. See Cardholder Agreement for complete 
usage restrictions. 


