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Administer COBRA coverage with confidence
HealthEquity makes overseeing your COBRA benefits simple and worry-free. Our  
full-service solution, powerful technology platform, and dedicated support team will 
help reduce your workload and will allow you to manage COBRA with confidence.

We make it easy for you
While COBRA may not be a benefit you think about everyday, it can be one of  
the most complex and time-consuming to manage. Our full-service solution will 
handle everything for you including:

• Notifications

• Premium collection and remittance

• Carrier eligibility reporting

Our services will ease your administrative burden and ensure your program  
is fully compliant with the latest COBRA regulations.

Let us take care of everything
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From implementation to reporting, we’ve got your COBRA and 
direct billing needs covered.

Implementation plan and takeover processing

All required notifications

Election processing

Premium billing and payment processing

Dedicated in-house support team

Activity reporting

Easy-to-use web and mobile tools

Plan renewal processing

Affordable Care Act reporting

Termination/end of COBRA

Fulfillment

Compliance

Direct billing options

• Coverage terminations

• Employee support



Direct billing services 
We can also help you manage continued benefits for retirees or employees 
on leave of absence—directly from the COBRA platform. We will deliver all 
notifications, collect premiums and provide support to you and participants.

To get started today, contact your HealthEquity representative:

HealthEquity.com/COBRA
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Powerful tools
Our interactive portal makes it easy for you to oversee your COBRA program 
and view real-time activity reports. COBRA participants also have access to a 
convenient portal and mobile app to:

• Manage their account

• View deadlines

• Pay premiums

For your participants, this means a simpler COBRA experience with fewer 
potential support questions for you. 

Dedicated support
Backed by the top-tier service you have come to expect from HealthEquity,  
our in-house COBRA support team is dedicated to answering your questions 
and guiding you through the entire process, from program setup to 
compliance and administration support.

Simplified benefits program 
Add HealthEquity COBRA services to your portfolio and enjoy the efficiency 
and ease of a consolidated benefits program. Using HealthEquity for COBRA, 
HSA, FSA and other health-related benefits allows you to:

• Reduce the number of vendors you manage

• Enjoy top-tier support across all products

• Save time and resources

• Create a simple experience for you and your team


